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IR Function

“Investor Relations is the communication of information and insight between
a company and the investment community. This process enables a full application of
the company’s business activities, strategy and prospects and allows the market to
make an informal judgement about the fair value and appreciate ownership of a
company.”

*Source: The Investor Relations Society

“Investor Relations is defined as a strategic management responsibility that
integrates finance, communication, marketing and securities law compliance to
enable the most effective two-way communication between a company and
the financial community and other constituencies, which ultimately contributes to a
company'’s securities valuation.”

*Source: Louis M. Thompson, Jr. —President&CEO of National Investor Relations Institute




Investor Relations vs. Public Relations

Investor Relations

Niche target: Investors, Analysts,
Fund managers

Emphasis on both technical &
communications skill

Strong relationship with investors
and analysts




IR Officer

-~ -
» Confident/Persuasive Speaker » Understanding tools and processes of

= Ability to respond in high stress situation marketing and be able to apply them
= Strong presentation skill » Experience/Knowledge of financial

= Capable writer of report/speeches media

» Good Command of Thai and English

Communication Marketing
Skills Oriented

= Strong leadership skill « Understanding company business
= Ability to foster a team environment * Understanding of finance/accounting
= Positive thinking « Ability to read/understand finance report
« Ability to model/forecast different
business scenarios
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Type of IR’s customers

4 )
Sell / Buy Side
Analysts
\_ J
4 ) 4 )
Financial Institutional
Press Investors
\_ J i i \__ J
Financial
Community
4 ) 4 )
Private Rating
Shareholders Agency

. J . J




Information to communicate

What investors want to know?

Operational / market performance

Growth opportunities

Financial performanc%{ g 0

Expected financial
ratios

Industry trends &
outlook
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Type of presentation
Different period, different focus

Ingredients:

Key achievements

Market updates
Operational perf. highlights
Financial perf. highlights
Analysis of the results
CAPEX plans

Maintenance schedules
Outlook

Ingredients:
Industry overview
Company overview
Corporate strategies
Core products
Market based operations
Customers

Competitive advantages/
strengths
 Credit ratings
» Recognitions

Performance

Ingredients: S, dordinary even®

- Executive summary Deal roadshoWw - What happened?

» Rationale of the transaction Cricic . Impa_ct ,

« Transaction information rsl + Solution / What’s next?

+ Timeline 9
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Type of meeting & Roadshow

Meeting : One on One, One on Group, Company Visit

)

&M one on Group Meeting""“"""""‘"--
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IR Website
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IR Website
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IR’s preparation for Roadshow

Stay Proactive

4. Prompt
facilities
3. Keep
yourself alert

= Company information
z&g::;;our = Industry/Outlook information
story / IR » Economics information
messages = Political issues
1. Planning
whole year = Identify target areas/investor types
calendar = Check availability of management
» Budget
= Broker selection

« Research coverage and research quality

« Keep on the recommended market

« Coordination/Services

« Open an opportunity to join with all brokers
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Roadshow Schedule

Company Profile — Asia Pacific Corporate Day in London with BLSfMorgan Stanley

Time

Company

Latest Meeting

Queries from lastest mesting

Tue 3 Sep

9:00-10:00

Open Slot

10:00-10:20

Coffee Break

10:20-11:20

CAPE ANN ASSET MANAGEMENT

Jacqueline Mante

Met others

3 Sep 2018 Asia Corp Day in
London with MorganStanley/BLS
(K. Nitima, K.Phichin, Jittayapa)

Business key drivers

Competition in oil business {retail gas station)
How to add reserve for PTTEP

Bidding results effect

how much for bongkot'erawan winning bid will add
o reserve

government policy /pressure on prices

refining margin

IMO effectiwhat the mitigation plan

product yield in TOP (FO)

dividend policy

how government as shareholder set KPI for PTT
management

Benchmark with peers for KPI?

Indonesian lawsuit pending

11:20-12:20

MEAG

Tuyet Vu

Met others
18 Sep 2007 CLSA Conference in
HE (K.Pichai, K.Pannalin, K.Sarutt)

12.20-13.20

BLACKRDCK
Emily Fletcher

Met othars

Sep 2017 NDR UK with C5
(K. Tevin,K.Kanyamas and
|I'deﬂEe]

Growth strategy

Petroleum Act./Bidding round

dividend & CAPEX

Share price is quite lower

Midstream - quite stable , Retails and Gas is
multiple business , capital allocation better than
before but pressing on ROE

Relationship with 7-11 [good partner and beoking
forward to continue) Renew in order to protect our
dealers

Update PTTOR timeline

13:30 - 14:30

Lunch

14:30 — 15:30

BRITISH AIRWAYS PENSION

Peter Ritchie

Met others

4 Sep 2018 Asia Corp Day in
London with Marganstanley/BLS
(K. Nitima, K.Phichin, Jittayapa)

2H1E performance outlook

LMG contract

Impact of EGAT having own LNG contract

Rail way project: rationale

Feedback form most investors?

il business: retail fuel competitive and sustain?
How PTT gat effect from IMO regulation with gas
price formula link to MO positive?

concession bidding timeline/result

Key organic growth areas

Mozambique update

How confident PTT have on PTTEP adding mare
resenE

0il price outlook

Wiew on Thai economy’ election

Do you worry on new elected government effect on

CAPEX plan
Dividend policy
PTTOR IPC timeline

15.30 - 16.20

Open Slot
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Avoid Silent Period

Asvatilaiaziagan
WenAunailsznaunisuas
PTT aailnasnuuay
UnItas1zviiannIne’

Yuil 12/11/62
PTT iinsivvuniswiulasuns 3

UNURKUARoenowiBedneiaosntnowiDuloou

Uniwedoyanduluesonsutouraamifiaunnuisoul fide

iUnlomalruiddouldidaaunsnidnfiona:aounmudouald

snaowauvooussniaiuiBdoyameluiious:leastdounu

AUUANnMANWSIdowRULNUS:ANEMWiumsrhou

October 2019
Sunday Monday Tuvesday | Wednesday | Thursday Friday Saturday
27 28 29 30 31
1 2 3 4
November 2019
Sunday Monday Tuesday |Wednesday | Thursday Friday Saturday
1 2
5 6
3 4 5 é 7 8 ?
7 & o 10 11 | 12 | 13
10 11 12 13 14 15 16
14 15
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